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New Compact Course “HR in Tourism” at FHWien der WKW 
 
The practical training provides HR know-how for the tourism industry in four three-day 
modules and thus enables the participants to enter human resources management. 
Start is in June 2023. 
 
Vienna, February 7, 2023 – Tourism companies are faced with a major shortage of qualified per-
sonnel. To find new employees and retain existing staff, professional HR management is needed. 
This is exactly where the new compact course “HR in Tourism” at the Vienna Management Acad-
emy by FHWien der WKW comes in. It combines HR know-how with knowledge of the tourism 
industry – a unique combination in the German-speaking world. The course consists of three class-
room modules in Salzburg, Innsbruck and Vienna as well as an online module. The practical 
training starts in June 2023 and lasts until January 2024. It is suitable for managers and employ-
ees from the tourism industry as well as for career changers. 
 
Seeing employees as a success factor 
 
The lecturers in the compact course “HR in Tourism” are on the one hand practitioners from tour-
ism and human resources and on the other hand lecturers from FHWien der WKW. “With experts 
from our Human Resources & Organization and Tourism & Hospitality Management study pro-
grams, we offer a professionally sound and practice-oriented program for both industries,” explains 
Head of Program Stefan Teufl, Academic Expert and Lecturer at the university of applied sciences. 
He developed the course with Martina Plonner, CEO of leaderswork consulting gmbh, a manage-
ment consultancy focusing on the tourism industry and its employees. She is convinced of the 
importance of professional HR management for the industry: “To be successful in tourism compa-
nies in the future, it is important to see employees as a success factor.” 
 
Four modules with cutting-edge HR and tourism know-how 
 
The course begins with the module “Personality Development & Trends in HR and Tourism”. The 
second module, “Leading Conversations”, is about communication, rhetoric and coaching tech-
niques. The third module, “Developing Organizations & Employees”, looks at HR tasks ranging from 
drafting contracts to employee appraisals and leadership in the new world of work. The fourth 
module, “Designing the Employee Journey”, focuses on how companies can be attractive 
employers. Between the modules, participants are supported with online coaching. They also 
prepare their final thesis during this time. Fireside chats and company visits complement the 
training, which concludes with the title “Certified Expert for HR in Tourism”, with valuable practical 
experience. 
 
Many years of experience in HR and tourism training 
 
The compact course “HR in Tourism” is suitable for employees at all levels of the tourism industry, 
but also for career changers and graduates of HR study programs who are aiming for a career in 
tourism. They all benefit from FHWien der WKW’s many years of experience in training HR profes-
sionals and tourism managers. “Tourism Management was our first degree program in 1994 and 
one of the very first degree programs at universities of applied sciences in Austria,” says Michael 
Heritsch, CEO of FHWien der WKW. “With our educational programs, we fulfill an important task for 
the domestic tourism industry that needs top-qualified specialists and managers so that Austria 
can maintain its place among the leading tourism countries – in view of the current staff shortage 
more than ever.” 
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Information about the compact course “HR in Tourism” is available on FHWien der WKW’s website: 
 
Website of the compact course “HR in tourism” 
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The compact course “HR in Tourism” will start in June 2023 at FHWien der WKW. The practical 
training provides HR know-how for the tourism industry in four modules. 
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“With experts from our Human Resources & Organization and Tourism & Hospitality Management 
study programs, we offer a professionally sound and practice-oriented program for both industries,” 
explains Head of Program Stefan Teufl from FHWien der WKW. 
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Martina Plonner, CEO of leaderswork consulting gmbh and cooperation partner in the compact 
course “HR in Tourism”, is convinced: “To be successful in tourism companies in the future, it is im-
portant to see employees as a success factor.” 
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FHWien der WKW – University of Applied Sciences for Management & Communication 
 
FHWien der WKW is Austria’s leading university of applied sciences for management & communica-
tion. Working in close contact with Austrian corporations, FHWien der WKW offers comprehensive 
and practice-oriented academic programs to over 2,800 Bachelor’s and Master’s students. Two 
thirds of our teaching staff have a background in business. Our programs are tailored to the needs 
of companies, optimally preparing our students for their future careers. Since its foundation in 1994, 
FHWien der WKW has already produced over 13,600 graduates. 
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